
C11 Userguides



log in for the first time
Using email and password

Click ‘Forgot Password’
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log in for the first time
Using email and password

Enter your work email 

Click ‘submit’
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log in for the first time
Using email and password

Await the email verification code via 

email. This can take a few minutes, 

and you may need to check you 

Junk Mail folder. Copy the code and 

return to the Comaea browser page
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log in for the first time
Using email and password

Enter the verification code

Once the code is in place the ‘Verify’ 

button will appear blue. Please now 

click on Verify
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log in for the first time
Using email and password

Enter a new password in both 

sections (identical)

Click ‘Save’
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log in for the first time
Using email and password

Successful message will appear

Click on ‘Log in with new password’. 

This will take you to the Comaea

Home page and you will now be 

able to open your profile
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